DEVELOPING PUBLIC AWARENESS AND A POSITIVE ATTITUDE TOWARDS LOCAL AIRPORTS / AIRFIELDS

Attachment G
THE AIRPORT PERCEPTION INDEX
A Technique For public Education In Regard To Airports
This involves the selection of a group of representatives from well established community organizations.  This group should represent a cross-section of the community.  Suggested are:

· Local Association or Chamber of Commerce

· Elected Official of Government

· Public Utilities Management

· School Administrator

· Social-Economic Organization

· Women’s Organization

· Airport Pilots Organization

· Airport Manager

· Fixed Base Operator

With the use of an experienced facilitator, the group should meet for a pre-test concerning the airport.  Questions might include:

· How is the airports appearance?

· Does it run smoothly?

· How is its public relations?

· What is its economic impact upon the community?

· Is it respectful of the environment?

· Is it easy to get to?

Note: Answers should be on a 5 point “awful to excellent” scale with a “don’t know” category.

This test should set the stage for awareness.

The next step is a tour of the airport for a first hand look and a briefing by the airport management on the operation of the airport.

A follow-up meeting is to discuss questions from the group on such topics as:

· Environmental Concerns

· Relations With The Community

· Legal & Financial Issues

· Airport Development Plans

· Airport Ownership Issues

· Flight Operational Concerns

· Housekeeping Impressions

· Facility Issues

· Employment & Labor Issues
A final survey questionnaire is designed to determine how the group has changed their impression of the airport. Also, they are asked to rank their concerns by priority.

This process is to assist the airport management in information gathering and to identify how the public perceives the airport before and after their orientation. It is not in itself intended to solve airport problems.

